IIpaBuia BO3BpaTra JI€HEKHBLIX CPEICTB 3a HEHCIO0Jb30BAHHbIE OHJIETHI
(3J1eKTpOHHBIE ONJIETHI)

Hama nocneoneii peoaxyuu: 19 urons 2024 .

BosBpar neHexHbIX cpeACTB 3a OwieThl, mpuoOpeTéHHBIC HA caiite https://2do2go.ru
OCYIIECTBIISIETCS B MOPSJIKE U HA YCIOBUSAX:

o [lyOmuuHoit OdepTsi, pasMeméHHon Ha caiite
https://2do2go.ru/static/public-offer-22-07-2024.pdf

e 3axona P® ot 09.10.1992 roma Ne 3612-1 «OcHOBBI 3aKOHOAATEILCTBA Poccuiickoi
denepauuu 0 KyJIbType».

e [lpaBui u ycioBuil Bo3Bpara OMiIeTOB, A0OHEMEHTOB M KCKYPCHOHHBIX ITyTEBOK U
nepeoGopMIIeHHsT Ha JPYTruX JIMI UMEHHBIX OWJIETOB, MMEHHBIX a0OHEMEHTOB W
UMEHHBIX  JKCKYPCHOHHBIX  IYyTEBOK Ha  IPOBOJUMBIE  OpraHU3ALUAMHU
HCIIOJIHUTENIbCKUX MCKYCCTB M My3€sIMHU 3PEIUIIHbIE MEPONIPUATHS B Cilydyae OTKas3a
MOCETUTENIS OT UX MOCEIIEHUs YTBepKIAEHHBIX ITocTaHoBieHneM [IpaBurenscrta PO
ot 18 cents10ps 2020 . N 1491.

e [lIpaBun BO3BpaTa buneros, pa3MeIIeHHbBIX Ha caiite o
aapecy: https://2do2go.ru/static/refund-policy-22-07-2024.pdf (nmst =~ moceTtuTene,
oOpaliarmmuxcsi 3a BO3BPAaTOM IOCPEACTBOM 3JICKTPOHHOTO OOpalleHus Ha
nouty vozvrat@2do2go.ru .

e B oTHOomenuu MCpOHpHHTHﬁ, OTMCHCHHBIX U IICPCHCCCHHLIX B CBA3HU C BBCACHUCM
peKUMa MMOBBIMICHHONH TOTOBHOCTH B PEruoHe, B IOpPAAKE W Ha YCIOBHUIX,

npeaycMoTpeHHbix lloctanoBnenuem llpaButensctBa PO ot 03.04.2020 roma Ne
442,

COOBLIAEM BAM, UTO YKA3AHHBIE HWXE ITPABMJIA BO3BPATA BUJIETOB 1
JIEHEXXHBIX CPEJCTB 3A HEUCIIOJIL30BAHHBIE BWJIETHI JEMCTBUTEJILHBI
TOJBKO B OTHOILIEHUU 3ASBJIEHMU, TIOJAHHBIX TIOCETHUTEISMM
[NOCPEACTBOM SJIEKTPOHHOTI'O OBPAIIIEHU A HA SJIEKTPOHHBIM

AJIPEC vozvrat@2do2go.ru

3asBI€HHsS HA BO3BpAT, IOJAHHBIE MOCETUTENSIMM JMYHO, JHOO HampasiieHHble [louToit
Poccun B agpec OOO «Menua CepBucy», pacCMaTpUBaIOTCS B COOTBETCTBUU C TPEOOBAHHIMH,
ycraHoBieHHbIMU [locTanoBinenunem [IpaButensctBa PO ot 18.09.2020 Ne 1491.

Hacrosimue mpaBuiia BO3Bpara OWIICTOB SIBISIOTCS HEOTHEMIIEMON YaCThIO ITyOIUYHOM
Odeprsl, pa3sMeEHHOM Ha caiite Kommanuun o azpecy:
https://2do2go.ru/static/public-offer-22-07-2024.pdf. Bce TepMuHBI B OnpeeieHus, YKa3aHHbIS
B Hacrosmmx [IpaBunax, WMEIOT 3HAYCHHS, AHAJIOTHYHBIC 3HAYCHUSIM, YCTAHOBIICHHBIM B
Odepre.

B cnydae orkaza KnueHnra ot mocemeHuss MeponpusTiusi 1o NpuYMHaM, HE CBSI3aHHBIM C
Oonesnpto [loceTuTens wiam cCO CMEPTBIO JIMIA, SBJISABIIETOCS YICHOM €ro CEMbU HIIM €ro
ONMU3KUM POJICTBEHHUKOM B cooTBeTcTBHH ¢ CemeitHbIM KomekcoMm Poccuiickoit denepanuu,
[Tocerutens BrpaBe 0OpaTUTHCS C 3asBICHHEM O BO3Bpare OWJIETa, U BO3MEIICHHH JCHEKHBIX


https://2do2go.ru
https://2do2go.ru/static/public-offer-19-06-2024.pdf
https://2do2go.ru/static/privacypolicy-22-07-2024.pdf
mailto:vozvrat@2do2go.ru
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https://2do2go.ru/static/public-offer-19-06-2024.pdf

CPEACTB 3a HEUCIOJIb30BAaHHBIK OMIIET, COIEp)KAIlMM B TOM YHMCIE cOIlacue Ha 0OpaboTKy
TIePCOHANBHBIX JAHHBIX TTOCETUTEINS (J1ajiee - 3asBiICHNUE O BO3BpaTe).

Jlna eozepama bunemoes (anekmponnvix bunemoes) u eozmewienusa 0enexscHvIX cpeocme
3a Heucnoav3oeannwvlil ounem (31ekmponnsiit 6unem), Ilocemumens 0onxcen nanpagumso Ha
aopec 31eKmponHOoN noumol yozvrat@22do2go.ru nakem cieodyrouiux 00KyMeHmos:

e 3asBiIeHHE Ha BO3BpAT JICHEKHBIX CPEACTB (CKaH/(OTO MOANMCAHHOTO 3asBICHHS,
3assnenue B popmare PDF).

e (Ckan-konus bunera (35ekTpoHHOTO OMIIETA).

e (CKaH-KOMHS KaCCOBOTO YeKa (KOMHs AMEKTPOHHOTO KACCOBOTO YEKa).

K 3aaeénenuio o eo3epame OONROIHUMENbHO HEOOXO0UMO RPUTIONHCUMDb Clledyloujue
O0OKyMeHmblL:

e B cea3u c oone3nvio nocemumensa: ckan/¢porto JHUCTKA
HETPYI0CIIOCOOHOCTH/CIIPaBKU U3 MEIHMIMHCKOW OpraHH3alliHy, MOATBEPIKAAIOIIast
(paKT 3a00JIeBaHUA MOCCTUTCIIA, NPCHATCTBYIOLICC MMOCCIICHNUIO UM MCPOIIPUATHA.

e B ceasu co cmepmoio ujeHa cembu/ouU3K020 POOCmEeHHUKA
nocemumens: CKan/OTO CBHIETEIBCTBA O CMEPTH JIMIA, SBIISBIIETOCS YJICHOM
CEeMbH/OM3KUM  POACTBEHHHUKOM  TOCETHTENS H  CKaH/(OTO  JTIOKyMEHTOB,
MOATBEPXKIAIONINX, YTO yMEpIIee JIUIO SBISUIOCH HWICHOM CEMbH/OIU3KHM
POJICTBEHHHKOM TTOCETUTEIS.

JIOKyMEHTBI OATBEPKAAIOIINE 00CTOSITENHCTBA MOTYT OBITh IPEOCTABIICHBI B TeueHUe 14
(ueTpIpHAAIIATH) THEW C JaThl IPOBENCHUSI MEpONpUsTUS HpU YCA106UU NOOAUU 3AA6/1eHUS HE
nosonee onsa npoeedenus Meponpuamus.

Cpoxu paccmompenus 3aa671€HUIL 0 6036pAMe OCHEHCHBIX CPEOCHaE.

JlHem mpuiema 3asBIEHUS, OJJAHHOTO B HepabOUnii/BEIXOTHOM JIEHb, CAUTAETCS CIIEIYOIIHIA
pabouunii neHb. 3asBieHus, mnomaHHbie Tocie 18:00 wacoB, cUWTAIOTCS TPUHATHIMH Ha
cienyromuid  pabouuit  nmeHb. Ecnum mocnegHWM  IHEM  CpoKa  JUISL  TPUHSATHUS
pelieHus/yBeIOMIICHUS TIOCETUTEINSI SBJISETCS HEpPaOOUYMii/BBIXOMHON [I€Hb, PEIICHUE MOXKET
OBITh IPUHATO/TIOCETUTEH MOXKET OBITh YBEJIOMJICH Ha CIEAYIOIINUN pabouuii IeHb.

3asBIEHHE O BO3BpaTe€ B CBS3M C OTKA30M TOCETUTENSI OT TMOCEIICHHS MEPOTPUSITHS
paccMaTpuBaeTcs B CpOK, He npeBbimatomuii 10 (necatu) qael co IHs npueMa 3asiBIeHHUS.

3asBICHUE O BO3Bpare B CBA3M C OOJIE3HBIO MOCETUTEN paccMarpuBaercs B TeueHue 10
JHEW co JHS MOCTYIUICHHs] MEAMLMHCKUX TOKYMEHTOB. B cilyuae HEOOXOOUMOCTH yKa3aHHBIH
CPOK pacCMOTPEHUS MOKET ObITh yBenarueH a0 30 aHel.

3asBIIEHHE O BO3BpaTe B CBA3M CO CMEPTHIO POACTBEHHMKA paccMarpuBaercs B TeueHue 10
JTHEl cO NHA TMOCTYIUIEHUS BCEX JOKYMEHTOB. B ciyyae HEoOXOAMMOCTH YKa3aHHBIH CpPOK
paccMOTpeHHsE MOXKET ObITh yBenuueH 10 30 qHe.

[lo ucreueHun cpoka paccMoTpeHus 3asBieHUs Ha Bo3BparT Komnanueit/OpraHuzatropom
IPUHUMAETCS OJHO U3 CIEIYIOIIMX PELICHUIM:


mailto:vozvrat@2do2go.ru

e (0 orkaze B Bo3BpaTe KiMeHTy EHEeKHBIX CPEICTB 3a MPUOOPETEHHBIE OUIIETHI.

e O BosBpare KiMeHTy NEHEXHBIX CPEICTB B pa3Mepe HOMUHAIBHOW CTOMMOCTH
OWJIETOB.

B cayuae, ecnim Kommanwmeit/Opranu3atopoM NPHHATO pelieHHe o0 OTKa3e B BO3BpaTe
JIEHEe)KHBIX CpeAcTB, KilMeHTy He mno3aHee S5 JOHeW ¢ Jarbl NPUHATHS TaKOro PELICHUS
COOOIIAETCS B OTBETHOM 3JICKTPOHHOM ITMCHME C YKa3aHUEM IMPUYHMHBI OTKa3a.

O npUHATOM pEHICHUU O BO3BpATe JCHEKHBIX CPEICTB MOCETUTENI0 COOOIIaeTcs He
no3zHee 3 JHEH co JHS NMPHHATHS TAKOTO PEIICHHS MO JICKTPOHHOW MOYTE W/HIIH HOCPEICTBOM
TesneOHHOM CBS3H.

BosBpar nenexnbix cpenctB Knumenty ocymiectBisieTcas He mo3aHee 10 nHedl co aHs
NPUHSTHUS PEIICHHS O BO3BPATE JECHEKHBIX CPEJICTB.

B cnyuae, ecnu aeiicTBYIOT crielinaibHble HOPMATUBHO-TIPABOBBIE AKThI, YCTAHABINBAIOLINE
MHBIE CPOKH BO3BpaTa JIEHEXHbIX cpelcTB KineHnram, BO3BpaT OCyIIECTBISETCS B COOTBETCTBUU
C TakUMHM HOPMAaTHBHO-NPABOBBIMM aKTaMH (B YacTHOCTHU, B OTHOILICHHUH MEPOIPHUSITHI,
OTMEHEHHBIX M TIEPEHECEHHBIX B CBSI3M C BBEJACHUEM pEXUMa IOBBIIIEHHON TOTOBHOCTU B
perruoHe, BO3Bpar JCHEKHBIX CpeAcTB pertamentupyercsa [locranosnenuem IlpaBurenscta PO
ot 03.04.2020 rona Ne 442 (B penakuusix)).

JleHexxHbIe cpe/icTBa BO3BPAIAIOTCS HA CUET, C KOTOPOro ObLIT OIIaueH 3JIEKTPOHHBIN OUIIeT,
100 MEePEUUCISIOTCS TI0 PEKBU3UTAM, YKa3aHHBIM B 3asBICHUH HA BO3BPAT JCHEKHBIX CPEJICTB.

Bosepar aenexssix cpeactB 3a bumnetsr (BCO), mpou3BoauTCsS TONBKO HAa OAHKOBCKYIO
KapTy Ipu HAJIWYUHU TMOJHBIX PECKBU3UTOB IJIA MECPCUUCICHUA ACHCKHBIX CPCACTB B 3asBiaeHnun
Ha BO3Bpar.

B kaxoii cymme 6038pawaromes oenedcnvie cpeocmea

Pazmep cymMMBl K BO3Bpary ompeaensercs ¢ ydé€ToM TpeOOBaHWUN EHCTBYIOIIETO
3aKOHO/IaTEIbCTBA.
CepBUCHBII cOOp BO3BpaTy HE MOJICKHUT, B CBA3H ¢ HaaimexanuMm ucnoiaHeHueM OO0 «Menua
CepBuc» J0roBopa OKa3zaHUs YCIyT M0 WH(OPMAIMOHHOMY COIMPOBOXKIEHUIO KITMEHTOB B CBS3H
¢ OponupoBaHueM, odopmIICHMEM W peanu3amnueii buieroB, a Takke B CBSI3M C OTMEHOH,
3aMeHol/epeHocoM MeponpHusaTuii M MpoYuM BOIpocaM, B cooTBeTcTBUM ¢ M.l cr. 408
I'paxxganckoro konekca PD.

Kakyto cymmy eepuym 3a bunem, ¢ cnyuae omxaza Knuenma om nocewjenus
Meponpusamus no ezo unuyuamuaee:

e B cinyuae oOpaienust He no3znHee ueM 3a 10 (necsTh) AHEH 10 JaThl MEPONPUATHUS —
100% OT HOMUHAJILHONW CTOUMOCTH OWJIETA.

e B ciyuae oOpamenus menee uem 3a 10 (mecsaTp) HO He mo31aHEe YeM 3a 5 (IIATh)
IHeH 10 natel Meporpuatus — 50% oT HOMMHAIBHOM CTOMMOCTH OUIeTa.

e B ciyuae oOpaiieHusi MmeHee 4eM 3a 5 (MsITh) HO HE MO3/1HEE YeM 3a 3 (TpH) AHS 110
natel MeponpusaTis — 30% 0T HOMUHAJILHOW CTOMMOCTH OMJIeTa.



e B cnyyae oOpamieHuss MEHee 4YeM 3a 3 JHS A0 JaThl MEpPONPHITUS — JCHEeKHBIE
CpeZACTBa HE BO3BPALIAIOTCA.

B cjydae, €Cliu I[CI>'ICTBYIOT CIICIUAJIbHBIC HOPMATUBHO-IIPABOBBIC AKThI, YCTAHABJIMBAIOIIHEC
WHBIE CPOKHM BO3BpaTa JCHEKHBIX CpEJICTB TOCETHTESIM, BO3BpaT OCYIIECTBISIETCS B
COOTBCTCTBUHU C TAaKMMU HOPMATHUBHO-IIPABOBBIMHU dKTaMU (B YaCTHOCTH, B OTHOIICHHHU
MEpOTIPUATHI, OTMEHEHHBIX W TEPEHECEHHBIX B CBS3U C BBEICHHEM pEXHMa ITOBBIIICHHOM
TOTOBHOCTH B PpPCruoHC, BO3BpaT ACHCIKHBIX CPCACTB PCINIIAMCHTUPYCTCS ITocTanoBieHueM
[TpaButensctBa PO ot 03.04.2020 roma Ne 442 (B penakumsix)).

bunersl, npuoOpeTeHHbIE B paMKaxX CHEIMAJIbHBIX MPOrpaMM U akIHif, B Cilydyae OTKas3a
MOCETUTENSl OT TMOCeHleHUs MeponpusTius 1O TNPUYMHAM, HE CBS3aHHBIM C OOJIE3HBIO
NOCCTUTCIIA HWJIIM CO CMCPTHLIO JIMIA, SABJIABIICTOCA YICHOM €ro CCMbU HIIU Cro 6.III/I3KI/IM
POACTBEHHUKOM B COOTBETCTBHM ¢ CeMeilHbIM KojekcoM Poccuiickoit denepainu, BO3Bpary He
MO/JIeXkar.

B ciydae mpuHSATHS pemieHHss O BO3Bpare JCHEKHBIX CPEICTB B CBSI3U C JOKYMEHTAIBHO
MOJTBEPKJICHHOW OONE3Hb TMOCETUTENsA, BO3Bpar ocymecteisiercss B pasmepe 100% ot
HOMUHAJILHOW CTOMMOCTH OWJIETOB.

B eo3epame OCHEeIHCHBIX cpedcme Modcem Oblmb OMKA3AHO eClU:

® 3asBJIEHHME HAa BO3BpPAaT B CBS3U C OOJNE3HBIO IOAAHO IOCJIE JaThl IPOBEICHHS
MEpOTPHUATHS;

® MEIUIMHCKHE JOKYMEHThI, MOATBEp)KIaloIue O0Ne3Hb TMOCETUTENS MOAAHBI
no3zaHee 14 (deTplpHAALATH) IHEHN C 1aThl IPOBEACHUS MEPOTIPUSATHS;

® [IPCICTABICHHBIE IOATBEPKIAIOUIME JOKYMEHTBl COAEpXKAT HEJOCTOBEPHYIO
nH(pOpMaIHIO;

e Ouinersl nNpuOOpeTeHBl TMOCiE€ BO3HUKHOBEHUS Yy  IOCETHTENs  OOJe3HH,
MPENATCTBYIOMEN TOCENIEHUIO UM MEPOIIPHSITHS.

B cnyyae npuHATHS pelieHHs O BO3BpATe JEHEXKHBIX CPEICTB B CBSI3U CO CMEPTHIO UJIEHA
CeMbH/OJIN3KOTO POJICTBEHHHWKA ITOCETHTENS, BO3BpaT ocymiecTsisiercs B pasmepe 100% ot
HOMHUHAJIbHOW CTOMMOCTH OUJIETOB.

B 6o3épame Oenesrcrvix cpedcme modxncem 0blmys OMKA3ZAHO eCu:

e 3asBiICHHE Ha BO3BpaT B CBsI3UW C OOJIE3HBIO MOJAHO TMOCTE JAThl MPOBEACHHUS
MEPOIPUSITHSL.

[ ] I[OKyMeHTbI, HOI[TBep)KI[aIOH_[I/Ie qToO yMepmee JINIIO ABIAIOCH YJICHOM
CEeMbH/OJITM3KUM POJICTBEHHUKOM ITOCETUTEIIS, MOAaHbI 1mo3aHee 14 (4eThIpHaIaTH)
I[Heﬁ C I1aTbl HpOBCI{CHI/ISI MGPOHpI/IHTI/Iﬂ.

e [IpencraBieHHbIE TOKYMEHTHI COIEPKAT HEIOCTOBEPHYIO HH(POPMALIUIO.

e (CMepTh WieHa CEMbU IMOCETHUTENS WM €ro ONM3KOr0 POACTBEHHHMKA HACTYIIMIIA
panee 14 nHell no aHs nposeneHus MeponpuaTUs WM NO3IHEE OHS ITPOBEACHUS
Meponpusrus.



e (CMepTh 4YeHa CEMBbU MOCETHTENS WM €ro OJMM3KOro POJCTBECHHHKA HACTYIHIIA IO
natel mpuoOpeTeHus nocetutenem bumera.

Buumanue!

3asBleHUs HAa BO3BpAT, IMOJAHHBIE MOCETUTESIMH JHYHO, JHO0 HampasiieHHble [louToit
Poccun B agpec OO0 «Meamna CepBuC», pacCMAaTpUBAIOTCS B COOTBETCTBHH C TPEOOBAHUSIMU,
ycraHoBiieHHbIMU [loctanoBnenuem [IpaBurensctBa PD ot 18.09.2020 Ne 1491, a takxke Ha
OCHOBaHWHU CIICLIMATBLHBIX HOPM, B TOM 4YHCJIE€ B COOTBeTCTBHHM ¢ [locTaHOBIeHHEM
[IpaButensctBa PD o1 03.04.2020 roga Ne 442 (B penakiusx).



